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Everyone is welcome at the Deep River Public Library.
People using the library and people working at the library have the right to a space that is safe,
welcoming, and is free from discrimination and harassment.

Section I: Code of Conduct
While in the library, all users will:
1. Be respectful of others.
a. Consider noise levels.
b. Refrain from disruptive, foul, abusive, or discriminatory language or actions.
c. Be aware that some need a fragrance-free environment.
d. Leave pets outside except for service or support animals. Animals may be invited
in for special programs or services.
2. Be respectful of sharing space.
a. Consider other people’s safety and enjoyment.
b. Acknowledge and accept differences within our community.
c. Be aware that different sensibilities may see your online activities on library or
personal devices. Follow the library’s Internet Services Policy.
d. Respect the privacy of library patrons and staff.
e. Seek staff permission before taking photographs within the library building and
grounds.
f. Take responsibility for friends and family members. Tidy up after using library
spaces.
g. Take responsibility for belongings. The library is not responsible for lost items.
3. Be respectful of library property and policies.
a. Use library materials, equipment, and furniture with care. Vandalism and theft
will not be tolerated.
b. Throw out or recycle your garbage.

c. Refrain from smoking or vaping on library property and within 3 metres of any
entrance.
d. Refrain from consuming alcohol or cannabis on library property.
e. Use bicycles, scooters, and skateboards away from exits and pathways. Park
bicycles in the racks provided.
4. Be safe.
a. Follow health and safety measures.
b. Follow the instructions of library staff in case of emergencies.
c. Wear proper clothing and footwear.
d. Keep aisles, corridors, and spaces clear so that others can easily access them.
5. Recognize employees’ right to work free from any kind of harassment.

Section II: Exclusions and Appeals
1. Anyone who does not follow this Code may be asked to leave.
2. Employees will make every effort to apply library policies in a fair, dignified, and
consistent manner for the benefit of everyone. Staff will inform the person how they
have violated the Code of Conduct and will take some or all of these actions: suspension
of library privileges, exclusion from the library for a specific period of time, exclusion on
the basis of Ontario Trespass to Property Act, cost-recovery charges, and/or
prosecution. Length of suspension will be determined by the CEO or their designate and
will depend on the severity of the situation.
3. Most incidents that result in a suspension or banning from library services and/or
facilities will be followed up by a written Trespass to Property notice.
4. All library staff will be notified of individuals who are banned.
5. Incidents may be reported to the Deep River Police and charges may follow.
6. A person has a right to appeal their exclusion, in writing, during the period of exclusion.
a. Letters should be addressed to the library CEO at nballaboudreau@deepriverlibrary.ca or PO Box 278, Deep River, ON, K0J 1P0.
b. The CEO, in consultation with the Library Board, will review the appeal. Any
decision made is final.
These rules are enforceable under the Ontario Public Libraries Act, the Ontario Trespass to
Property Act, and the Criminal Code.
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